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Introduction
Familiarizing with patients’ needs and demands is essential in ensuring the satisfaction of their needs and providing quality and efficient service. However, there exist numerous languages in the world, creating a language barrier. Medical practitioners are encouraged to learn and used and accepted as a national or official language.
Best practice to improve safety and ensure quality care
It is important that the needs of medical interpreters are understood as well as providers’ expectation, this gives a detailed structured and insights into the interpreters’ experience in the medical field. The above statement states the first step that is used by providers in understanding the scope of the interpreters across the five specialties namely nursing, oncology, mental wellbeing, emergency medicine and obstetrics (Flores, 2017). The study on interpreters involves two steps, which is through interviewing and survey that involves the collection of information and data through questionnaires. The principal component analysis was used in data analysis and three components were found on the data that was collected, namely: Patient Ally which is the only component that provided major disparity between the six specialties stated above. The data collected from the interview was used as an example to amplify, provide clarity as well as providing insights into the findings from the survey.  
Every provider was opinionated on the extent and skill possessed by interpreters in providing the required help to each and every patient. Also, the views differed from one provider to another according to the type of specialty. In precision, nursing practitioners put more emphasis on the ability of the practitioners to assist the patients out of medical facilities and support for patients, as compared to oncologists and mental health professionals (Chen, Youdelman, & Brooks, 2007). 

According to the observations of the research, three research proposals were brought forth to further develop the field of bilingual health communication. The first step is redesigning and rearranging the interpreter's suitable performance with dedicated attention on Patient Ally.
Spain has become a multicultural nation not long ago, just over a decade ago, with the non-Hispanics comprising about 12% of the population. The challenge faced by nurses working in the Spanish nation is to provide culturally integrated services to the diverse population. The focus of this paper is to provide qualitative descriptive information on the experience of nurses in Spain in providing services and communication experience while providing services to a culturally diverse community, focusing on the barriers to communication and the aid of interpreters (Flores, 2017). The data collected shows that people, that is patients and nurses that do not share similar first language face challenges in communicating. More especially participants in this case referring to the nurses and their abilities in offering quality, detailed assessment of a patient that consequently provide appropriate excellent healthcare. The use of interpreters can help in breaking the barrier to communication but it is also somewhat challenging in the integration of this service. Discussion between interpreters and nurses is vital in ensuring that there is maximum communication with patients and best quality healthcare is provided to patients.
The use of interpreters in medical facilities has been undermined. However, reports suggest that the use of interpreters in hospitals has contributed immensely to the provision of quality healthcare and safety to patients. The investigation of several hospitals shows variation in attitude and practices that integrate the use of interpreters and pinpointing the elements that facilitate good practice (Montie, Galinato, Patak, & Titler, 2016). The study is focused on low Spanish proficient patients, investigating how they vary in departments and professions in the hospital and showing factors affecting the moral practices.
Implications of the literature to the specific concern or issue 
The method that was used in data collection was through questionnaires that were emailed to a random group of doctors, nurses and social workers in Madrid. Of the respondents, seventy percent have reported having limited Spanish proficiency, in at least once a month, although this varied from one department to another. Two-thirds of the respondent’s state that they preferred working with interpreters that had specialized in a particular field of language, primarily due to ease in access. 71% of the respondents confirmed to have worked with ad hoc interpreters and 51% professional interpreters. 
Resource Analysis
Generally, only a small percent of respondents that accounted for nine percent had trained to work with interpreters. A mere 23% affirmed that clinical facility that they are employed in promoted the use of interpreters. In conclusion to the survey conducted regarding attitude and practices, communication with limited Spanish proficient patients differs according to hospital department and professions. Development of an institution-wide culture that integrates the limited Spanish proficient patients, it is necessary that the clinical officers develop policies that are hospital-wide which include activities that are aimed at reinforcing interpreters’ service (Chen, Youdelman, & Brooks, 2007). 
Hispanic patients speaking Spanish are more likely to be of poor health as compared to their English speaking counterparts. They feel unsatisfied with the quality of healthcare provided which may contribute to adverse health effects. The dissatisfaction is caused by the language barrier among other factors which may include misinterpretation by interpreters. 
A descriptive, quantitative survey was conducted on 100 Hispanic patients that reflected on numerous aspects of patients’ fulfillment with the quality of service and treatment offered to them as well as language concordance (Chen, Youdelman, & Brooks, 2007). The data obtained from the survey indicated that almost all patients, a figure of about 97% indicated added satisfaction if their healthcare service provider speaks Spanish and a considerable figure stated that they preferred to be attended to by a nurse who spoke fluent English. However, those who liked fluency had the ability to speak English, understand the English language or have a higher diploma in the same.
Over the past few years, the number and diversity of Spanish speakers have decreased. The increase in cultural integration and diversity it has put pressure on the inclusion of new legal enforcement and requirements that there may be (Flores, 2017). It is unclear to healthcare providers the legal obligation and role they should play in providing language services. The federal obligation for healthcare language provide a broad wide overview of pre-existing state laws and describing bills that are yet to be passed in regarding health care language.  
Conclusion
Language is an important communication tool and interaction with humans and the environment around us. If it is not for language there would be a lot of fear, panic, and confusion in the world. There are various languages, creating a language barrier (Montie, Galinato, Patak, & Titler, 2016). Therefore, in the healthcare sector, there are interpreters who help respondents in administering quality healthcare.  They play an important role in the health sector, although when underutilized they may become redundant. 
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